
















 
June 10, 2002 
 
Mr. Dave Martin 
Blackfoot Telephone Cooperative 
1221 North Russell St 
Missoula, MT 59808 
 
Dear Mr. Martin 
 
Nortel Networks regrets the time it is taking to resolve the issue that prevents  
Blackfoot Telephone from meeting regulatory requirements such as CALEA, E-911 
Phase II and E-911 TTY.  As you are aware, the DMS-100W which provides both wire 
line and wire less services was manufacture discontinued in 2001.   
 
While we have been discussing the need to split the existing switch into two separate 
switches, Nortel Networks has been slow in providing Blackfoot Telephone with a price 
quote.  We now feel that we are close to correcting this issue.  Nortel Networks is 
making this price quote a priority and we will provide you with a DMS-100 solution as 
soon as possible.  Once accepted by Blackfoot Telephone, you will be able to meet the 
regulatory requirements stated above upon installation of the new DMS. 
 
We apologize for the lengthy delay in assisting Blackfoot Telephone and your quest to 
be compliant with regulatory features. 
 
Sincerely 
 
 
 
 
Brian Meehan 
Senior Sales Executive 
Nortel Networks 
 


